
Virtual Visits with Island Hospital

What is a virtual visit?
A virtual visit, sometimes referred to as “telehealth” is an online video appointment 
with your provider. All you need is a computer, tablet, or smart phone, and internet 
access. You can see and talk with your provider through your own device.

What internet browsers are supported?
VSee works on: 

 Google Chrome (latest version) Preferred for best experience
 Internet Explorer (9.0 or later) Flash player must be installed
 Mozilla Firefox (latest version) Except on iOS & Android
 Safari (latest version) Please don’t use private mode
 Internet Browser Default browser on some Android devices

What do I need for a virtual visit?
You can use a smartphone, tablet, laptop or desktop computer. To enjoy the 
best experience on the vSee video application make sure you have:

 High-Speed internet access
 Webcam or built-in camera
 Microphone and speakers

Also, in your settings turn on:
 JavaScript
 Cookies

General Information

Set Up Instructions

Call your provider’s office to schedule an appointment. 
Appointments are required for all virtual visits.

Who can use this service?
Island Hospital now offers virtual visits for patients for primary and specialty care, 
including urgent, general office and preventative services.
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How do I prepare for my Vsee virtual visit?
To get started, close all other video conferencing programs that can interfere with 
Vsee, such as: 

 Zoom
 Skype
 GoToMeeting

Set Up Instructions

Using a computer:
1. Ten minutes before your scheduled appointment, 
enter islandhospital.org/telemedicine into your browser. Click on ‘Find your 
Virtual Waiting Room’. Click the department or specialty and then click “ENTER 
WAITING ROOM”.

https://www.islandhospital.org/telemedicine
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3. You will be prompted to open Vsee. For first time users:
A. Click on “Click here to install Vsee” and follow the steps to install the 
application, test your webcam, sound and microphone.
B. Return to the Island Hospital Vsee page and click “Proceed to 
consultation.”

General InformationSet Up Instructions
Using a computer:

2. Fill out your details and include a brief description of what you need to be 
seen for. Check the consent box and click “CONTINUE”.
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5. The video call will launch. Your provider will join the visit shortly
6. If you experience issues installing Vsee, Click “Help” for Vsee support 
information.

General InformationSet Up Instructions
Using a computer:

4. Accept the Privacy and Terms. Click “I Agree.”
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2. The first time you download the app, you will be asked to enable notification. 
     Click “Allow.”

General InformationSet Up Instructions
Using a smartphone or tablet:

1. Download and install the “Vsee Clinic” app (its free).
 Apple iOS
 Android

https://apps.apple.com/us/app/vsee-clinic/id1174048494
https://play.google.com/store/apps/details?id=com.vsee.clinic.release&hl=en
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4. Enter your first and last name, check the consent box, and 
     click “Enter Waiting Room.”

General InformationSet Up Instructions
Using a smartphone or tablet:

3. Enter the clinic using the room code that our service representatives provide 
     you on the phone.
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6. IMPORTANT: The first time you download the app, you will be asked to allow 
access for your microphone and camera. Click “Ok” for both prompts. If you click 
“Don’t Allow”, the video visit will not work.

General InformationSet Up Instructions
Using a smartphone or tablet:

5. You will be taken to another screen with information about your visit. 
     Click “Enter Waiting Room”.

7. The video call will launch. Your provider will join the visit shortly.

Technical Support
If you are experiencing technical issues with Vsee, please call (360) 299-4268,
Monday – Friday 8am – 5pm.
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General InformationHelpful Resources
Click to:

Visit the Island Hospital Telemedicine Page

Enter the Island Hospital Virtual Waiting Rooms

Download the iOS App

Download the Android App

Technical Support
If you are experiencing technical issues with Vsee, please call (360) 299-4268,
Monday – Friday 8am – 5pm.

https://www.islandhospital.org/telemedicine
https://www.islandhospital.org/telemedicine/#waiting-rooms
https://apps.apple.com/us/app/vsee-clinic/id1174048494
https://apps.apple.com/us/app/vsee-clinic/id1174048494

